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COMTA STANDARD 
 

E. Non-discrimination 
Admission requirements and procedures must comply with all local, state, and federal 
regulations. 

 
1. Admissions policies may not discriminate on the basis of race, gender, religion, 

nationality, age, disability, sexual orientation, or other status protected by law. 
 

2. Institutions or programs reasonably accommodate applicants with disabilities to the 
extent required by applicable law. 

 
 

Non-Discrimination Clause 

The Commission has developed a non-discrimination clause for institutions to use 
during admissions procedures.  Compare the following list to the protected statuses 
included in your current non-discrimination clause and update accordingly: 

• Race 
• Gender (replaces “sex” as it is more inclusive) 
• Religion 
• Nationality 
• Age 
• Disability 
• Sexual Orientation 
• Other status protected by law 

REFLECTION QUESTIONS: 

• Does your non-discrimination clause meet the COMTA requirements? 

• What do you know about the American for Disabilities Act (ADA) 

regarding school admission? 



 

 

Accommodating Disabilities 

Standard XIII.E.2 states, “Institutions or programs reasonably accommodate applicants 
with disabilities to the extent required by law.”  This refers to fair and non-discriminating 
admissions/enrollment policies and practices only.  Standard VIX covers disability 
services for students already admitted. 

The standard is included under the main heading for Standard XIII.E “Admission 
requirements and procedures must comply with all local, state, and federal regulations” 
because it refers to the American for Disabilities Act (ADA).   

It is important to know that this is a federal law which covers all businesses in the 
United States—private and public, including schools.  It is not tied to Title IV.  Even 
those institutions who do not receive federal funds are subject to the law and could face 
criminal or civil suits for violations.  Therefore, please make sure that you fully 
understand both your rights and responsibilities under the ADA. 

 
There is a lot of mis-information out there about the ADA and its requirements. It is 
beyond the scope of this course to provide a thorough legal interpretation of the law, but 
a few points can be highlighted. 

Compliance with the ADA, does not require you admit everyone.  Colleges are free to 
set admissions criteria to meet their mission/objectives and admit only those students 
who meet the criteria.  The important aspect is that you can never use a person’s 
disability as a basis for denial.  The admissions criteria must be outlined, clearly 
published and applied to all applicants, regardless of stated or perceived disability. 

The Commission is aware that there are states which may notprotect all of 
the above classes from discrimination.  However, it feels strongly that 
practicing full inclusion and non-discrimination in our field is essential.   
 
In such cases, COMTA encourages institutions to go above and beyond the 
state minimum protected classes to meet the Standard.  If there are legal 
reasons why you are not permitted to do so in your state, please explain and 
provide evidence that your non-discrimination clause is legally compliant 
and this will suffice. 



 

For example, your admissions representative cannot refuse 
admission to a prospective student in a wheelchair because 
the person is in a wheelchair and is thought to be unable to 
perform massage.  However, if there are critical requirements 
to do the work (physical, cognitive or emotional), these can 
and should be outlined in the form of “technical standards.” 
If a person is not capable of meeting these, admission can 
legally be denied.  The essential distinction is that the non-
disabled person is subjected to the same requirements and 
they are clearly stated up front.   

…And as you may have already guessed, there are many who 
would argue that a person in a wheelchair can perform 
massage albeit in a different way.  It’s the technical 
standards which are the deciding factor, not the wheelchair. 

 

Additional Resources 

COMTA Staff recommends the following to learn more about your rights and 
responsibilities with the ADA: 

• MaxKnowledge course CM251 Students with Disabilities: Legal Obligations and 
Opportunities  

o This is a highly-informative course with a lot of details and scenarios 
applicable to private career colleges. 

• A Guide to Disability Rights Laws, published by the US Department of Justice, 
Civil Rights Division  

o See Title III of the ADA for the portion applicable to education. 

• Do an internet search for “Technical Standards and Massage 
Therapy/Esthetics” for great examples which have been developed for our field.   

o The public institutions, in particular, have very thorough and well-
developed standards. 

• Consult with attorney experienced in ADA law for additional assistance. 

Technical Standard 

“Technical standards 
are elements of 
performance that the 
student may be 
required to meet or 
demonstrate in order to 
progress through, or 
graduate from, a 
program of instruction.”  

– Dr. Jane Jarrow, 
founder/president, 
Disability Compliance 
in Career & Online 
Learning and CM251 
course author 

 

Finally, it’s important to remember that the disabilities 
covered in this standard—and the ADA—include 
physical, as well as learning and mental/emotional. 

 

http://www.maxknowledge.com/courses/compliance/CM251/students-with-disabilities:-legal-obligations-and-opportunities
http://www.maxknowledge.com/courses/compliance/CM251/students-with-disabilities:-legal-obligations-and-opportunities
http://www.ada.gov/cguide.htm%23anchor62335
http://www.ada.gov/cguide.htm%23anchor62335

